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PROFESSIONAL SUMMARY 

Solution Engineer and former software engineer and founder with 10 years of experience building software and leading customer-facing technical work for strategic enterprise accounts across telecommunications, technology, and energy sectors. Builds and measures LLM agents and multi-agent systems for enterprise customers, carries field findings back to product teams, and turns hands-on work into workshops and enablement adopted by the broader field.

TECHNICAL EXPERTISE

Agentic AI & LLMs: Agentforce, multi-agent orchestration (Paperclip), Claude Code, Codex, RAG, voice agents, agent metrics
Data Platforms & AI Integration: Snowflake, Salesforce Data Cloud, ETL/ELT pipelines, data unification, AI orchestration frameworks
Enablement & Product Feedback: Workshop curriculum, product gap assessments, prototypes, proof-of-concept delivery
Clouds & Automation: AWS, Azure, Docker, microservices, Python, JavaScript (Node.js, React), API orchestration, event streaming
Stakeholder Engagement: C-level solution workshops, data strategy roadmapping, AI use case ideation and pilots

CAREER HIGHLIGHTS

Agentic AI Pilot at Scale – Took an AI sales coach from voice prototype to an 80-rep pilot, scaling to 4,000+ reps in Jan 2027.
Measured Agent Performance – Co-defined a triage agent’s success metrics with forward deployed engineers; handle time fell 30%.
Field-to-Product Feedback – Canada’s first Data Cloud Zero-ETL integration with Snowflake; gap assessment sped a product patch.
Scaled Enablement – Trained 270+ customers; curriculum adopted into Salesforce’s official Data Cloud workshop.

PROFESSIONAL EXPERIENCE

Lead Enterprise Solution Engineer, Salesforce, Toronto, ON | August 2024 – Present
Collaborated with Account Directors on strategic enterprise accounts to shape account strategy, lead solutions engagement, and deliver compelling product demonstrations that showcased measurable business value and drove executive alignment.

Utilized expertise in account planning, technical discovery, agentic AI prototyping, Python modeling, complex demonstrations.

Key Accomplishments
· Took an AI sales coach from a Speech Foundations voice prototype to an 80-rep, 10-store pilot (Sept 2026), with 4,000+ reps planned for Jan 2027, by co-building it with forward deployed engineers as a two-agent Agentforce system (role-play coach + certifier) in Axonify.
· Cut case handle time 30% and round trips from 5 to 3 for a major Canadian telecom’s case triage agent by co-defining its success metrics (handoff completeness, round trips, resolution, handle time) with forward deployed engineers.
· Drove $4M in FY25 revenue as Top Performer for Canada Solutions by leading technical discovery, solution strategy, and executive demonstrations on strategic enterprise accounts.
· Reconciled projected platform consumption to the vendor quote for a major Canadian telecom’s multi-LOB data and AI architecture, by building a Python model of the Data 360 rate card and a three-year ramp.
· Restored customer confidence in a high-risk enterprise account by realigning executive stakeholders and redefining its technical strategy, earning an on-site access badge and becoming a strategic advisor to its executives.

Senior Solution Engineer, Salesforce, Toronto, ON | August 2022 – August 2024
Partnered with Account Executives on the Mid Market Presale Team to drive account strategy while delivering technical expertise in the discovery processes and demonstrated business value through product demonstrations. 

Utilized expertise in account strategy, technical discovery, Data Cloud and Snowflake integration, workshop curriculum.

Key Accomplishments
· Architected Canada’s first Data Cloud Zero-ETL integration with Snowflake and accelerated engineering’s dynamic-tables patch by leading diagnosis in the customer pilot, writing a gap assessment, and brokering product meetings.
· Trained 270+ customers across 9+ full-capacity workshops in Vancouver, Montreal, and Toronto by creating Canada’s Data Cloud hands-on curriculum, later adopted into Salesforce’s official developer workshop.
· Contributed to $2.8M in FY24 revenue and earned a Sales Leadership nomination for Canada’s SE of the Year, by leading discovery and business-value demonstrations for clients across industries.
· Mentored job candidates and new hires in discovery and persona-based business value demonstrations.

Solution Engineer, Salesforce, Toronto, ON | November 2020 – August 2022
Partnered with Account Executives on the SMB Presale Team to deliver technical expertise in discovery processes and recommend Salesforce solutions to optimize business performance for clients via revenue growth, cost reduction, and efficiency enhancements. 

Utilized expertise in the full suite of Salesforce applications including Sales Cloud (apps: Sales Dialer, High Velocity Sales, Pardot), Service Cloud (apps: Digital Engagement, Service Cloud Voice), Experience Cloud, Marketing Cloud, and other technology.

Key Accomplishments
· Closed 55 deals valued at $1.6M in FY22 as Top Performer for SMB Solutions in Canada, by leading discovery and recommending solutions across Sales, Service, Experience, and Marketing Cloud.
· Earned the “Star Performer Award” in Q4 FY22 by securing 16 new clients and $1.1M in revenue for the quarter.
· Supported 5 Account Executives in receiving promotions by partnering with them to exceed sales performance metrics.
 
President & Founder, Digistax Inc., Toronto, ON | November 2018 – Present
As a Founding Partner of the Service Automation firm, responsibilities include hands-on software development, project management, client relations, sales and discovery, and project conceptualization. Primary expertise is in reducing costs and labour for clients.

Utilized expertise in multi-agent orchestration (Paperclip), Claude Code, Codex, SQL Server, MongoDB, AWS RDS, AWS Amplify, React JS, PHP, Microsoft Dynamics 365, APIs, NodeJS, GraphQL, SQL, NoSQL, and more.

Key Accomplishments
· Delivered a three-release client project in one week versus an estimated two months by prototyping an agent-run consultancy on Paperclip: seven agents on Claude Code, Codex, and Grok with human approval gates.
· Reduced client onboarding timelines from 6 months to 3 weeks across 20+ engagements by designing and implementing reusable data migration frameworks.
· Eliminated 750+ hours of manual work annually and improved forecasting accuracy for multiple clients by automating business operations through API-driven solutions and CRM migrations.
· Led technical discovery and solution design for client transformations, and managed 2 software development interns.

Software Engineer / Innovation Engineer, Refined Data Solutions, Toronto, ON | September 2016 – November 2018
Responsibilities in this role involved identifying inefficient manual processes, conceptualizing automation solutions, collaborating with technical and non-technical colleagues to define requirements, and then design, develop, test, and implement automation solutions. 

Utilized expertise in Java EE, ReactJS, Redux, NodeJS, SQL, NoSQL, test automation (Jest, MochaJS, Puppeteer, JUnit), fast scaling products, ES6, HTML, CSS, SOLID Principles, domain modelling, design patterns, and more.

Key Accomplishments
· Eliminated 200+ hours of labour per commercial property sale (30–40 sales/year) by building a Java EE microservice that automated required document transfers.
· Reduced a 300+ hour bulk document update to under 4 hours with a ReactJS/Redux bulk file management application.
· Improved forecasting accuracy by building a Java EE service that normalized utility consumption against weather data.
· Cut a reporting task from 200 hours to 15 by writing a Python tool that extracted PDF reports from a Flash web application.

EDUCATION 

Bachelor of Engineering (Honours), Software, University of Ontario Institute of Technology, Oshawa, ON | 2018
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